











APPENDIX I
CALENDAR OF EVENTS (YOUNGARTS)















	Date
	Activity
	Venue
	Notes

	08-Jul-09
	Meeting with YoungArts Head of Outreach & Mentoring
	ArtsCentre café
	1st meeting between myself, university colleagues and Head of Outreach & Mentoring re YoungArts. 

	20-Jul-09
	YoungArts Welcoming Day
	ArtsCentre 
	To introduce YoungArts and roles of advisory board, marketing and programming toyoung people

	21-Jul-09
	YoungArts management team meeting
	ArtsCentre
	Discussion re welcoming day with young people

	21-Jul-09
	YoungArts 2nd Welcoming Day
	ArtsCentre
	most YPs who attended were or had been involved with ArtsCentre already

	29-Jul-09
	YoungArts management team meeting
	ArtsCentre
	1pm

	29-Jul-09
	YP Programming meeting
	ArtsCentre
	 

	04-Aug-09
	Meeting of YoungArts partners
	ArtsCentre
	4-6pm;Invitation forwarded to me by Lead Academic in KTP

	08-Aug-09
	3rd YoungArts Welcoming Day
	ArtsCentre
	For young people who missed the 1st Welcoming Day

	10-Aug-09
	KTP Committee meeting
	ArtsCentre
	1st KTP Committee meeting

	11-Aug-09
	YP Marketing meeting
	ArtsCentre
	3.30 - 5.30pm

	13-Aug-09
	Informal discussion  with a young programmer
	ArtsCentre
	YP programmer; About her first experience in YoungArts; helped me to prepare for subsequent interviews with young people

	17-Aug-09
	YoungArts management team meeting
	ArtsCentre
	 

	21-Aug-09
	YP Marketing meeting
	ArtsCentre
	 

	21-Aug-09
	1st Interview with a young marketeer
	ArtsCentre 
	Young person (YP)

	24-Aug-09
	YoungArts management team meeting
	ArtsCentre
	1pm-2pm

	29-Aug-09
	Fringe festival
	 
	With 3 young people, Artistic Director of ArtsCentre and project manager of YoungArts

	31-Aug-09
	YP Programming meeting
	ArtsCentre
	4.30-6.30pm

	07-Sep-09
	YP Marketing meeting
	ArtsCentre
	6-8pm

	13-Sep-09
	Interview with a young marketeer (AW)
	ArtsCentre
	1.30pm

	15-Sep-09
	1st Interview with administrator of YoungArts
	ArtsCentre 
	3pm

	17-Sep-09
	1st Interview with Head of Outreach and Mentoring
	ArtsCentre (café)
	9.30am; Head of Outreach

	18-Sep-09
	1st Interview with Communications manager
	ArtsCentre 
	noon; responsible for YP marketing team

	21-Sep-09
	YoungArts management team meeting
	ArtsCentre
	 

	30-Sep-09
	1st Interview with Project Manager of YoungArts
	ArtsCentre 
	 

	01-Oct-09
	KTP Committee meeting
	ArtsCentre 
	10am

	02-Oct-09
	YoungArts meeting (re ambassadors)
	ArtsCentre 
	2-3pm; recruting YPs to take ambassadorial roles to promote YoungArts in schools etc

	02-Oct-09
	YP Marketing meeting
	ArtsCentre
	 

	05-Oct-09
	YoungArts management team meeting
	ArtsCentre
	 

	05-Oct-09
	1st Interview with Finance Manager/ Executive Director of Arts Centre
	ArtsCentre 
	3.30pm

	05-Oct-09
	YP advisory board meeting
	ArtsCentre 
	6-8pm

	06-Oct-09
	Documentation review
	University
	YoungArts project plan appendices, ArtsCentre corporate plan and mission statement,etc. 

	09-Oct-09
	YP ambassadors' meeting
	ArtsCentre
	 

	09-Oct-09
	YP Programming meeting
	ArtsCentre
	6-7pm

	09-Oct-09
	Random Aspect pre-show
	ArtsCentre
	7-8pm; artistic performance by professionals

	12-Oct-09
	YoungArts management team meeting
	ArtsCentre
	 

	16-Oct-09
	YP marketing meeting
	ArtsCentre
	4.30-6pm

	21-Oct-09
	Stakeholders' meeting
	ArtsCentre 
	1-2pm; chaired by Head of Outreach & Mentoring

	24-Oct-09
	YP programmers big meet
	ArtsCentre 
	 

	26-Oct-09
	Documentation review
	 
	Funding agreements; YoungArts participants' info

	27-Oct-09
	KTP Committee meeting
	ArtsCentre
	10am

	27-Oct-09
	Interview with YoungArts Artistic Director & co-Executive Director
	ArtsCentre (meeting room)
	2-3pm;

	04-Oct-09
	ArtsCentre's senior management meeting 
	 
	Discussion about YoungArts changes etc

	05-Oct-09
	1st Interview with Outreach Coordinator
	ArtsCentre
	11am

	18-Oct-09
	Review YoungArts facebook pages
	 
	 

	19-Oct-09
	Meeting with the evaluation officer of YoungArts
	ArtsCentre
	 

	23-Oct-09
	Meeting with the evaluation officer of YoungArts
	ArtsCentre
	11-12.30; re introduction to evaluation

	23-Oct-09
	Meeting with evaluation officer and Head of Outreach and Mentoring
	ArtsCentre
	13.10-15.00; regarding internships

	01-Nov-09
	Meeting with evaluation officer
	ArtsCentre 
	14-16

	03-Nov-09
	Meeting with Finance Manager /Executive Director
	ArtsCentre
	1pm

	03-Nov-09
	meeting with  YoungArts Project manager
	ArtsCentre
	3pm; mini-project involved investigating communication issues in ArtsCentre across the organistaion; questionnaire administration

	03-Nov-09
	YP advisory board meeting
	ArtsCentre
	6pm

	07-Nov-09
	YP advisory board meeting
	ArtsCentre 
	6pm

	07-Nov-09
	YoungArts evaluation meeting
	ArtsCentre
	 

	07-Nov-09
	YoungArts management team meeting
	ArtsCentre
	 

	07-Nov-09
	YoungArts evaluation meeting
	ArtsCentre
	 

	10-Nov-09
	YoungArts management team meeting
	ArtsCentre
	 

	13-Nov-09
	YP Marketing meeting
	ArtsCentre
	 

	16-Nov-09
	YoungArts management team meeting
	ArtsCentre
	 

	21-Dec-09
	YoungArts management team meeting
	ArtsCentre 
	 

	25-Jan-10
	Meeting with evaluation officer
	ArtsCentre 
	1.20pm

	25-Jan-10
	YoungArts management team meeting
	ArtsCentre 
	2-3.15pm

	25-Jan-10
	YoungArts evaluation meeting
	ArtsCentre 
	3.30pm; set-up by evaluation officer and co-coordinated with me

	29-Jan-10
	YP Marketing meeting
	ArtsCentre
	 

	31-Jan-10
	YoungArts AGM meeting
	ArtsCentre
	6-8pm

	01-Feb-10
	YoungArts management team meeting
	ArtsCentre
	 

	02-Feb-10
	ArtsCentre staff meetings
	macrobet
	3.30 - 5.30pm

	05-Feb-10
	YoungArts- Press meet for the festival launch
	ArtsCentre
	4-6.30pm

	09-Feb-10
	Meeting with EvaluationOofficer & Outreach Coordinator
	ArtsCentre
	To better understand outreach activities in YoungArts and for the festival

	11-Feb-10
	Meeting with Finance Manager/ Executive Director re KTP follow-up
	ArtsCentre
	11-12am

	15-Feb-10
	YoungArts management team meeting
	ArtsCentre
	2-3pm

	15-Feb-10
	Meeting with evaluation officer
	ArtsCentre
	3-4.30pm

	15-Feb-10
	YP advisory board and programmers catch-up meeting
	ArtsCentre
	 

	22-Feb-10
	YoungArts management team meeting
	ArtsCentre
	2-3 pm

	22-Feb-10
	YoungArts evaluation meeting
	ArtsCentre
	 

	24-Feb-10
	meeting re pitches for festival logo design 
	ArtsCentre
	4.30pm

	25-Feb-10
	Rich Picture with YP
	ArtsCentre
	2 staff members present

	26-Feb-10
	Countdown to Launch of mFEST
	ArtsCentre
	4.30-6pm

	28-Feb-10
	YP Programming meeting
	ArtsCentre
	 

	02-Mar-10
	YoungArts management team meeting
	ArtsCentre
	 

	03-Mar-10
	Meeting with Finance Manager/ Executive director re KTP follow-up
	ArtsCentre
	11.30am

	04-Mar-10
	Meeting with ArtsCentre's Dance Artist 
	ArtsCentre
	12.30 am; outreach artist responsible for a commissioned dance performance by a professional international dance company for YoungArts festival

	05-Mar-10
	YP Marketing meeting
	ArtsCentre
	 

	08-Mar-10
	KTP Committee meeting
	ArtsCentre
	11am

	20-Mar-10
	Café Culture Workshop
	ArtsCentre
	1-3.30pm; Artists bid meeting with YP and a board member of ArtsCentre  (a professional artist) about acts to commission for the festival

	22-Mar-10
	YoungArts management team meeting
	ArtsCentre
	 

	22-Mar-10
	YoungArts evaluation meeting
	 
	 

	23-Mar-10
	Meeting with evaluation officer
	 
	To discuss coming meeting with Head of Outreach and Mentoring about internships

	02-Apr-10
	All group meeting
	ArtsCentre
	10-4pm

	06-Apr-10
	YoungArts management team meeting
	ArtsCentre
	 

	13-Apr-10
	YoungArts management team meeting
	ArtsCentre
	 

	15-Apr-10
	YP advisory board meeting
	ArtsCentre
	Also had representatives from YP marketing and programming

	19-Apr-10
	YoungArts management team meeting
	ArtsCentre
	2pm

	19-Apr-10
	YoungArts management team meeting re mPARTY follow-up
	ArtsCentre
	3pm

	21-Apr-10
	Meeting with project manager of YoungArtsl 
	ArtsCentre
	1pm

	21-Apr-10
	YP Marketing meeting
	ArtsCentre
	5pm

	22-Apr-10
	Meeting with an artistic collaborator of ArtsCentre
	Café
	11am; She was working with YoungArts re a YP peformance; and was also a mentor for the internship.

	22-Apr-10
	Arts Academy meeting
	 
	6pm

	04-May-10
	YoungArts management team meeting
	ArtsCentre
	 

	18-May-10
	YoungArts management team meeting
	ArtsCentre
	 

	24-May-10
	YoungArts management team meeting
	ArtsCentre
	 

	31-May-10
	YoungArts management team meeting
	ArtsCentre
	 

	01-Jun-10
	Internship mentors' meeting
	ArtsCentre
	Includes focus discussion

	05-Jul-10
	YoungArts management team meeting
	ArtsCentre
	 

	27-Jul-10
	YoungArts AGM meeting
	ArtsCentre
	 

	30-Jul-10
	The festival
	ArtsCentre and other venues
	 

	31-Jul-10
	The festival
	ArtsCentre and other venues
	 

	01-Aug-10
	The festival
	ArtsCentre and other venues
	 

	02-Aug-10
	The festival
	ArtsCentre and other venues
	 

	05-Aug-10
	YoungArts YP feedback day
	ArtsCentre
	10.30-4pm

	12-Aug-10
	The festival feedback team review
	ArtsCentre
	Composed of YP and coordinated by the evaluation officer and I

	20-Aug-10
	YP marketing team review
	ArtsCentre
	6pm; includes focus discussion

	21-Aug-10
	YP advisory board review
	ArtsCentre
	11.30 am; includes focus discussion

	21-Aug-10
	YP Programmers & scene setters review
	ArtsCentre 
	2.30 pm; includes focus discussion

	25-Aug-10
	Internship Programme: mentors' review
	ArtsCentre
	6-8pm

	28-Aug-10
	Internship Programme's review
	ArtsCentre
	4.30pm;includes focus discussion

	28-Aug-10
	YoungArts AGM meeting
	ArtsCentre
	6pm

	29-Aug-10
	YoungArts closing party
	ArtsCentre
	7.30pm

















APPENDIX II
STRUCTURE AND DESCRIPTION OF THE WORKSHOP










	Activity/Game
   (Duration)
	Description
	Purpose

	Part 1

	

Introductions
(5 minutes)

	The external facilitator introduced herself, explained the reason for the Workshop. 
	To discuss the purpose and schedule of the Workshop.

To set the tone for the Workshop.

	







‘Where in the world have you been’
(12 minutes)

	Participants imagined the map of the world within the space of the room and placed themselves in relation to the countries they were born in. 

In turn, participants had to move (where applicable) to the space on the imagined map that represented the country where they undertook primary, secondary, tertiary education, and worked/studied before moving to the University in the UK. 
	To appreciate the diverse experiences, backgrounds, etc. of people.


To create a relaxed environment where participants felt comfortable interacting and sharing.








	










‘Equidistance circle’
(10 minutes)

	Participants stood in a circle. The rules of the game were to mentally choose two other participants (excluding people next to them), without indicating whom they were selecting. Participants then had to move until equidistant from the two people selected. 

There was immediate commotion as soon as the participants started to move. The movements eventually settled down when all ‘players’ were equidistant from the two people they had selected. A state of ‘order’ was reached.
	To create awareness of how participants might influence each other’s actions. 

To stimulate participants to reflect about how they might impact on the Workshop; and what kind of behaviours would support the way they want to impact on the Workshop.

To encourage participants to think about the skills (such as listening and questioning) required in exploring each other’s perspectives.







	‘Handstretch’
(10 minutes)
	Participants were asked to stretch their hands over their head and in front of them, which is unusual to do in a formal social setting. 
	To encourage participants to be aware of the effect of social norms on behaviours and notions of comfort/discomfort  (their own and that of others) throughout the Workshop

	Part 2

	






Photo-elicitation
and 
Deliberation
(150 - 160 minutes)
	Participants explored and shared perspectives in small groups using photographs.

Each participant had to share what he/she wanted to convey through the photograph.

Participants took stock of the process of photo-elicitation and focused on their shared views, differences in perspectives and the implication of internationalisation on their work/studies.

	To enable participants to have a voice on internationalisation through different mediums - photos and deliberation.

To encourage participants to focus on key concerns of internationalisation.







	Part 3

	


‘Ball game’
(10 minutes)
	There were two rules in the ball game: all the participants had to touch the ball and they had to touch the ball in the same sequential order. 

The challenge was to complete the activity within a short timeframe, for example in less than 20 seconds and then repeat the exercise in less than 10 seconds. 
	To stimulate participants to think in terms of systems and rules necessary to make something work and then to reflect on how those can be improved.

To emphasise the significance of cooperation.




	Deliberation on ‘shaping the future’
(60 minutes)


	The groups shared their key points with all the other participants. 

Participants discussed what could be improved in terms of internationalisation in the University.
	To deliberate on the key points that emerged in the Workshop and ask further questions.

To encourage reflections about what was going well at the University and what needed to be improved in terms of internationalisation.











	



Conclusion
(15 minutes)
	The facilitator asked the participants to reflect on whether they might have shaped their perspectives on the internationalisation of higher education during the Workshop, especially in terms of the positive impact that they might have on the process. If so, how? 

	To trigger a process of conscientisation about the role/influence/agency of the participants in the internationalisation context. 








Source of information: Audio recordings of the Workshop and the facilitator’s written outline




















APPENDIX III
PROPOSED QUESTIONS FOR PHOTO-ELICITATION/DELIBERATION
Proposed Questions for Photo-Elicitation/Deliberation

Aims of the workshop:
(1) To explore for a particular set of students, academics and support staff their perspectives on internationalisation
(2) To determine the impacts of those internationalisation perspectives on the purposes, delivery and outcomes of educational programmes 
(3) To consider whether their internationalisation perspectives might be shaped through deliberation, with a view to enhancing educational impacts, and if so how

Photo- elicitation questions/ probes:
To image-taker:
Settings: Where did this happen? 
What was the thinking behind taking the photograph? 
What were you seeking to convey in this image? 
Does it relate to something you have already experienced?
Do you think ‘this’ impact on the purposes and outcomes of educational programmes, and how the programmes are structured and delivered? If so, how?

To other participants:
Pick one photograph (other than yours) that you can relate to with regards to internationalisation and describe the associations that you make.
What does the photograph convey to you on the topic? 
Do you think ‘this’ impact on the purposes and outcomes of educational programmes, and how the programmes are structured and delivered? If so, how?
















APPENDIX IV
INTERNATIONALISATION QUESTIONNAIRES





















QUESTIONNAIRE
[bookmark: _GoBack]
Research Project:
Shaping Internationalisation in University Learning and Teaching
(22nd February, 2012)

Please take a few minutes to fill in this questionnaire and hand it back before you leave this session. 


Name (optional): 

Age:

Nationality:

Occupation: 

Programme of study (if appropriate):



1. What does internationalisation mean within a university context? 






2. What are the values that currently underpin internationalisation in a university context?






3. What are the values that should underpin internationalisation in a university context?






4. Does internationalisation have a significant effect on your experience at the university? If so, how? 








5. Are there positive impacts of internationalisation on your university experience? If so, what are they?






6. What do you consider as the challenges of internationalisation in the purposes, delivery and outcomes of educational programmes? 






7. Are there any risks associated with internationalisation in a university context? If so, what are they?






8. Do you think you can help shape the impacts of internationalisation in your university’s environment? If so, how might you do so?


























Research Project:
Shaping Internationalisation in University Learning and Teaching
(10TH March, 2012)

Please take a few minutes to fill in this questionnaire and hand it back before you leave this session. 


Name (optional): 

Age:

Nationality:

Occupation: 

Programme of study (if appropriate):


1. After everything we have talked about and experienced in this workshop, what does internationalisation in universities mean to you? 






2. Are there any comments/arguments made with regards to internationalisation in universities that you disagree with?



3. Do you think your views on internationalisation of universities have changed as a result of the workshop? If so, in what way?



4. Was there anything in particular that caught your attention in the workshop? If yes, please elaborate.



5. Do you think you have (or can have) a voice in how the purposes, delivery and outcomes of internationalisation in universities are shaped? If so, how?




6. Do you have any other comments? Please write them below.







If you wish to make any further queries or comments in the future, please email us on [ . . .]































APPENDIX V

CONSENT FORM (YOUNGARTS)

MANAGEMENT SCHOOL

CONSENT FORM
‘YOUNGARTS’  RESEARCH PROJECT

THE UNIVERSITY, in partnership with ARTSCENTRE, is conducting a research on the YOUNGARTS project, including the internship programme.  We aim to gain an understanding of the aspirations of the young people involved, encourage them to share their views and pursue their interests. 

The research will be based in part on a series of interviews, focus groups and surveys. We will also interact with the young participants in meetings to learn more about the opportunities and challenges they face and observe how they create, plan and organise the festival, and the activities associated with it. In collaboration with the YOUNGARTS team, we will organise a few workshops with the young participants to stimulate reflections about their aspirations and experiences in YOUNGARTS. 

All information gathered during the research will remain confidential and will only be accessible to the research team. In any publication of research findings, including to ARTSCENTRE and its staff, strict anonymity of research participants will be maintained.  
	
I confirm that I have read and understood the information above and have had the opportunity to ask questions.
	
□

	
I understand that my participation is voluntary and that I am free to withdraw at any time.
	□

	
I agree to participate in the research process (including the interviews, focus groups and workshops).
	□

	
I agree to the interviews / focus groups / workshops being audio or video recorded (including photographs).
	□

	
I agree to the use of  quotes  and data gathered for the research in academic reports, publications and presentations, with strict preservation of anonymity.
	□

	
I consent to the research team contacting me for the purposes of the research.
	□





Name of Participant				Date				Signature



Name of Responsible Party 		Date				Signature
(For participants under 16 years old)



Name of Researcher				Date				Signature

If you have any other queries, you can contact us at/on:
C/o Malida Mooken [ . . .]









445


